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Dear colleague, 

For the purposes of this code, all companies within the Coats Group plc group will be 
referred to as ‘Coats’ or “we” or the ‘Company’.

Everyone in the Coats team shares the responsibility for developing, embracing and 
maintaining a working environment that we can be proud of. The foundations of this 
commitment lie in everyone acting with honesty, integrity and fairness and speaking 
up if they feel this is not happening. Our business reputation, together with the trust 
and confidence of the people we do business with, is one of our most valuable assets. 
It is therefore essential that all of us accept responsibility for maintaining excellence 
in this area.

We have a zero-tolerance approach to breaches of this Ethics Code. Every employee 
has a duty to act honestly, to protect Coats’ reputation, and to speak up if they know 
or suspect wrongdoing.

The purpose of this Ethics Code is to ensure that employees across Coats have a clear 
understanding of the principles and ethical values that the Company wants to uphold. 
It applies to all employees in all Coats group companies globally. Where the Company 
participates in joint ventures the code’s standards should be actively promoted.

It is not possible to anticipate every situation. The code is necessarily broad therefore 
and general in nature and is not intended to replace more detailed policies and 
procedures. Nevertheless, these basic principles and ethical values should serve as a 
guide to each employee in his or her dealings with customers, suppliers, shareholders, 
colleagues and others with whom the Company has relationships.

Together we can ensure that Coats not only sets high standards but also lives by 
them. Thank you for playing your part.

Group Executive Team



Further reference:
Harassment, Bullying and Discrimination Policy

Further reference:
Supplier Code; Modern Slavery Statement

2

Please note that if you are concerned that adhering to this policy 
will result in a breach of local law then you should consult the 
Legal Team.
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Comply with laws and regulations

We will comply with both the letter and the spirit of the laws and 
regulations that govern our business. We will all:

	• be honest, open and cooperative with all regulators;
	• properly record, report and review financial and tax information; 
and

	• comply with all employment legislation affecting our businesses 
in countries in which we operate.

Zero tolerance towards discrimination  
and harassment

We are committed to providing a safe and respectful working 
environment free from threats, violence, harassment and  
discrimination. We will all: 

	• treat employees fairly and impartially throughout every stage of 
their work at Coats including recruitment, progression, terms 
and conditions and representation; 

	• not tolerate harassment or discrimination of any kind; 

Zero tolerance towards exploitative employment 
practices

We are committed to ensuring that we do not use slavery or 
forced or bonded labour in our own operations or in our supply 
chains. Pursuant to this, we should ensure at all times that: 

	• suppliers do not use slavery, forced or bonded labour or 
involuntary prison labour and all employees must have a legal 
right to work; 

	• suppliers do not directly or indirectly engage in or support human 
trafficking, by recruiting, transferring, harbouring or receiving a 
worker using threat, force, coercion or deception; and 

	• suppliers must have a system in place to check that employees 
have a legal right to work.

	• treat each other, suppliers and customers with dignity and 
respect; and 

	• establish a consultative structure allowing everyone to have their 
say.

https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FHR%2FGlobal%20Policies%2FHarassment%2C%20Bullying%20and%20Descrimination%20Policy&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FLegal%2C%20Risk%20and%20Governance%2F13%20Supplier%20Code&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4


Safe and healthy working environment

We are committed to providing a safe and healthy working 
environment. We will:

	• Provide and maintain a safe, healthy, and supportive working 
environment for all employees, contractors, and visitors.

	• Comply with this Health and Safety Policy and Management 
System, along with all applicable legal and regulatory requirements.

	• Embed health and safety best practices into daily operations, 
applying the hierarchy of controls to identify and eliminate risks.

	• Continually improve our safety performance, using lessons 
learned, audits, best practices, safety walks and span of control.

	• Set and review annual objectives to reduce the frequency 
and severity of workplace injuries, occupational illnesses, and 
commuting incidents.

	• Deliver ongoing training, information, and resources to enable 
all individuals to meet their safety responsibilities confidently and 
competently.

	• Promote physical and mental well-being, fostering a culture of 
care and respect throughout the organisation.

	• Demonstrate safety leadership and actively encourage employee 
participation in hazard identification and risk-reduction initiatives.

	• Make safety performance a core business metric, incorporating 
it into Key Performance Indicators (KPIs) at all operational levels.

	• Treat any breach of health and safety policy, management system 
or violation of our Red Lines with utmost seriousness and take 
appropriate disciplinary action ls response.

	• Work only with suppliers and contractors who meet our high 
standards of health and safety.

	• Assess and mitigate risks with control measures, in current 
and new operations and acquisitions, including thorough due 
diligence and post-acquisition planning.

Limit our environmental impact

We observe environmentally-sound business practices throughout 
the world because it is the right thing to do. Coats will work to 
promote environmental care and awareness, with an emphasis on 
the need to reduce energy consumption and waste production. 
We will all: 

•  comply with environmental laws and regulations; and
•  report environmental concerns to the appropriate manager.

Further reference:
Environmental Policy

Further reference:
Health and Safety Policy
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https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies-procedures%2FDocuments%2FHealth%20and%20safety&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4


Strictly adhere to anti-trust laws

We value open and fair competition and do not enter into business 
arrangements that eliminate or discourage competition or that 
provide us an improper competitive advantage. It is our policy to 
compete independently and not to enter into any anti-competitive 
agreements. We will all:

	• familiarise ourselves with and adhere to all laws that apply to 
our areas of the business; and 

	• not price fix, offer bribery or kickbacks, enter into agreements 
with competitors to divide the markets in which we compete by 
allocating territories or markets and/or limiting the production 
or sale of products or product lines, or condition the sale of one 
product on the sale of another unwanted product or service. 

Comply with anti-bribery and corruption 
legislation

We will not offer, promise, give or receive (either directly or through 
a third party such as a family member or close associate) any 
financial payment or anything else of value, with the intention 
to induce or reward any person to perform improperly a function 
or activity that he/she is otherwise expected to perform in good 
faith, impartially or from a position of trust (e.g. the award of a 
contract or an order). 

We prohibit bribery and facilitation payments in any form 
whatsoever, whether to public officials or business contacts 
made by Coats companies or on their behalf. We compete on the 
merits of our products and services and do not use the exchange 
of business courtesies to gain an unfair competitive advantage, 
nor do we offer or accept gifts of substance or inducements, 
particularly those that encourage or reward decisions in the 
course of business. We will all act honestly and with integrity to 
safeguard the resources for which we are responsible.

Gifts, Entertainment and Hospitality

Our Gifts and Entertainment Policy sets out the principles and 
rules we must follow. The policy also details when prior approval 
must be sought. 

We allow gifts and entertainment to be accepted and offered 
which are reasonable and proportionate (within the limits set 
by the Gifts and Entertainment Policy), have a genuine business 
purpose and are appropriate in the circumstances. 

Further reference:
Competition Law Policy
Anti-bribery and Anti-corruption Policy

Further reference:
Anti-bribery and Anti-corruption Policy

Further reference:
Anti-bribery and Anti-corruption Policy
Gifts and Entertainment Policy
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Commitment to International Standards

Coats subscribes to a number of international standards and 
guidelines relevant to corporate responsibility and business 
conduct, including but not limited to: 

	• The United Nations (UN) Declaration of Human Rights;
	• The United Nations (UN) Convention on the Rights of the Child;
	• The International Labour Organisation (ILO) Eight Fundamental 	
Conventions;

	• The Organisation for Economic Co-operation and Development 
(OECD) Guidelines for Multinational Enterprises; and

	• The Organisation for Economic Co-operation and Development 
(OECD) Convention on Combatting Bribery.

Principles and requirements of these standards and guidelines are 
incorporated into this code.

Ethical business practices and fair dealing

All Coats’ employees must accept responsibility for maintaining 
and enhancing the Company’s reputation for integrity and fairness 
in its business dealings. In its everyday business transactions, the 
Company must be seen to be dealing even-handedly and honestly 
with all its customers, consumers, suppliers, employees and others 
with whom the  Company has a relationship. The foundations 
of this lie in all employees acting with honesty, integrity and 
fairness and being prepared to speak up when they feel this is 
not happening. 
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Conflicts of Interest

Outside engagements: 
Employees of the Company should not serve as an officer, director, 
employee, consultant or promoter of or have any financial interest 
in any organisation which is or becomes a supplier, customer or 
competitor of Coats, without the prior approval of the Divisional 
CEO or relevant Functional Head at GET level, as applicable.

Outside Interest:
Employees of the company should not, directly or indirectly, 
engage in outside employment, consulting or the operation of 
a personal business, or have any financial interest in a personal 
business without the prior written consent of both the relevant 
Functional Head at GET level and the Chief HR Officer.

Fraudulent conduct

Coats employees must never commit, or allow to be committed, 
fraud of any kind. Fraud means being dishonest in order to gain 
something for yourself, for others, or for Coats, or to cause loss 
to Coats or others. This can include knowingly giving false or 
misleading information, hiding or changing important facts, 
misusing your position for personal or business benefit, or failing 
to report suspected fraudulent activity. We must keep accurate 
and complete records at all times, co-operate fully with audits 
and investigations, and apply the same standards to third parties 
acting on our behalf. 

Everyone has a duty to speak up about suspected wrongdoing, 
and Coats will not tolerate any form of retaliation against anyone 
who raises concerns in good faith. Managers must set the right 
tone, encourage openness, and act promptly on concerns. Fraud 
undermines trust, damages our reputation, and will be treated 
with the utmost seriousness, leading to disciplinary action up to 
and including dismissal, and possible legal action.

Further reference:
Addendum to Anti-bribery and Anti-corruption 
Policy
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Related Engagements:
Coats does not permit nepotism. Where any relative (either by 
blood or marriage) of a Coats employee has a financial interest 
(for example, a shareholding or some other performance related 
incentive) in a customer or supplier, competitor or any other 
enterprise with whom Coats intends to do business, the prior 
approval of the Divisional CEO or relevant Functional Head at GET 
level, as applicable  must be obtained. Similarly, if an employee 
becomes aware that Coats is already engaged in any such business 
relationship involving a relative then approval from the Divisional 
CEO or relevant Functional Head at GET level, as applicable  must 
be obtained if that business relationship is to continue.

See the Guidance Note on Conflicts of Interest for further 
details (including the procedure to be followed where a relative 
has a non-financial interest in a customer, supplier, competitor or 
other enterprise with which Coats does or intends to do business). 
Separately, refer to the Coats Employment of Relatives Policy 
if you are considering recruiting or working  with a relative or a 
fellow employee becomes a relative.

Personal Relationships at Work:
If an employee has a personal relationship with a colleague at 
Coats, they must ensure that neither their independence nor Coats’ 
integrity is compromised or perceived to be compromised by that 
relationship. Employees should not allow such relationships to 
influence their conduct at work. Intimate or affectionate behavior 
in the workplace is also considered inappropriate.

Employees are required to disclose, in writing, any personal 
relationship that could reasonably fall within the scope of the 
Personal Relationships at Work Policy to both their line manager 
and the local Human Resources representative. Failure to disclose 
a personal relationship, as required by Personal Relationships at 
Work Policy, may be treated as a disciplinary matter, subject to 
the circumstances.

Gifts and Entertainment: 
Employees of the Company must ensure that they deal with 
customers, suppliers and other business relationships in a way that 
avoids their independent judgement on behalf of the Company 
being influenced by personal advantage, or any appearance that 
this may be the case. All employees must adhere to our Gifts and 
Entertainment Policy.

Further reference:
Employment of Relatives Policy
Personal Relationships at Work Policy
Guidance on Conflicts of Interest
Gifts and Entertainment Policy
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https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FLegal%2C%20Risk%20and%20Governance%2F07%20Ethics%20Code&
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Employees

Working conditions: 
The Company believes the human rights of its employees at work 
are an absolute and universal requirement.

Equal opportunities/no discrimination: 
In employment related matters (including recruitment, access 
to training and promotion, transfer, employment termination, 
discipline, compensation and benefits) decisions are made on 
the basis  of the qualifications, performance record and abilities 
needed for the work to be undertaken, and relevant business 
circumstances.

The Company is committed to equal opportunities at work; 
employees should not engage in or support discrimination based 
on race, colour, language, caste, national origin, indigenous 
status, ethnic origin, sexual orientation, religion, disability, gender, 
marital status, union membership, political affiliation, or age.

Working environment and occupational health and safety: 
The Company is committed to providing a safe and healthy work 
environment and to ensuring, so far as it is reasonably practicable, 
the health, safety and welfare at work of its employees. The 
Company’s Health and Safety Policy is publicly available and a 
Health and Safety Management System is in place to coordinate 
the management of occupational health and safety across the 
Company.

Suppliers and contractors

The Company is committed to proactively encourage its suppliers 
and contractors to demonstrate responsible business behaviour 
and high standards of business conduct. Suppliers and contractors 
are required to adhere to the Coats Anti-bribery and Anti-
corruption Policy and familiarise themselves with the applicable 
anti-corruption laws in each jurisdiction in which they conduct 
business on behalf of Coats.

Further reference:
Human Rights Policy
Equal Opportunities Statement
Health and Safety Policy

Employees have a duty to take reasonable care of their own 
health and safety and that of others who may be affected 
by their acts or omissions. Employees must use all work 
items provided by the Company correctly, in accordance 
with their training and the instructions they received to use 
them safely.

Employees should not act contrary to what is expected in the 
ordinary course of employment or in a way which creates 
obligations and relationships beyond the ordinary course 
relationships of fellow employees (for example lending 
money to or borrowing money from other employees).

Further reference:
Supplier Code; Modern Slavery Statement
Anti-bribery and Anti-corruption Policy
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https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FHealth%20and%20safety&
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FLegal%2C%20Risk%20and%20Governance%2F13%20Supplier%20Code&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FLegal%2C%20Risk%20and%20Governance%2F01%20Anti%2Dbribery%20and%20anti%2Dcorruption&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4


Delegated authorities

The existence of an agreed authority delegation structure is 
an essential requirement for establishing an effective financial 
and operational control environment. The Company delegates 
the authority of the Board of Directors through its Delegated 
Authorities Policy. All business units are required to establish and 
maintain appropriate levels of authority to cover all items of asset 
value / expenditure and all transactions which need to be subject 
to management approval.

Integrity of Company financial records

The books and records of the Company must accurately reflect 
the nature of the underlying transactions and no undisclosed or 
unrecorded liabilities or assets shall be established or maintained. 
Books and records must be maintained in all respects according 
to law and the accounting principles, policies and procedures 
that the Company has adopted. The Company will not evade tax 
obligations and all taxable benefits which employees may receive 
will be listed and declared for tax purposes.

Further reference:
Delegated Authorities Policy

Further reference:
Record Retention Policy
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http://Delegated Authorities Policy.
http://Delegated Authorities Policy.
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FLegal%2C%20Risk%20and%20Governance%2F05%20Delegated%20Authorities&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FLegal%2C%20Risk%20and%20Governance%2F09%20Record%20Retention&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4


Protecting confidential information

Employees of the Company must ensure that confidential 
information is preserved and protected. Confidential information 
is that which is not generally known outside the organisation and 
either gives or could give the Company a competitive advantage or 
disadvantage or could lead to the loss of any existing competitive 
advantage if it became known to others or became known in 
the public domain. This kind of information may not be revealed 
to anyone outside of the organisation unless an appropriate 
confidentiality agreement is in place and such disclosure is 
necessary for business purposes. 

Further reference:
Our Confidential Information Policy
 

Protecting Personal Data

Employees of the Company must respect the privacy of others 
and ensure that they process personal data in accordance with 
Coats’ Data Protection Policy.

Further reference:
Our Data Protection Policy

Managing Company Property Policy

The Company’s policy on managing company property should be 
read in conjunction with the rest of the Ethics Code, the Acceptable 
Use of Company IT Policy and the Trade Mark Management Policy.

Employees of the Company are responsible for the proper use, 
the protection and the maintenance of company assets, including 
intellectual property (e.g., patents, trademarks and designs). 
Company assets may only be used in relation to the Company’s 
business.

Further reference:
Confidential Information Policy

Further reference:
Data Protection Policy

Further reference:
IT Policy
Trade Mark Management Policy

Political Activities

The Company is not a political organisation. It neither supports 
political parties nor contributes to the funds of groups whose 
activities are calculated to promote party interests.
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http:// Confidential Information Policy
http://Data Protection Policy
http://Data Protection Policy
http://IT Policy
http://Trade Mark Management Policy
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FTechnology%2FPolicies&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FLegal%2C%20Risk%20and%20Governance%2F15%20Data%20protection&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FTechnology%2FPolicies&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FLegal%2C%20Risk%20and%20Governance%2F17%20Trademark%20Management%20Policy&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4


All employees are required to comply with this code and are 
personally responsible for doing so.

The Company’s Group Executive Team will ensure, so far as is 
reasonably practicable, that the principles and ethical values 
embodied in this code and associated policies are communicated 
to all employees of the Company.

Senior management are required to certify compliance with 
this code for the operations for which they have responsibility 
by obtaining a signed Ethics Code (incorporating the  of 
Business Conduct  and the Managing Company Property Policy) 
“Certification Form” annually from all supervisory staff under 
their responsibility.

Exceptions, if any, to the code should be approved by the Group 
Chief Executive. (“GCE”). Each business unit’s HR department 
should send details of exceptions, if any, to the Chief Human 
Resources Officer who will consolidate and present to the GCE, 
the list of exceptions.

Management will not be criticised for any loss of business resulting 
from adherence to this code. The Company undertakes that no 
employees will suffer as a consequence of bringing to the attention 
of senior management a breach or suspected breach of this code.

COMPLIANCE WITH THE BUSINESS CODE OF CONDUCT

Further reference:
Speak Up (Whistleblowing) Policy 

The Company’s Speak Up (Whistleblowing) Policy and 
process is in place to encourage the reporting of any non-
compliance with this Business Code of Conduct and with the 
Ethics Code generally. See the Speak Up (Whistleblowing) 
Policy for further details.
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https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FHR%2FGlobal%20Policies%2FSpeak%2DUp%20%28Whistleblowing%29%20Policy&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4


Violations of the Ethics Code  
(incorporating the Business Code of Conduct and the 
Managing Company Property Policy)

Everyone working at Coats has a responsibility to speak up if they 
experience situations where this code is not being adhered to or 
to seek further guidance if they need to. To do this they can talk 
to their line manager, a member of the HR team, confidentially 
email to ethics@coats.com, or make a report to the external 
Speak Up channel at http://coats.ethicspoint.com/.

Reports will be treated in accordance with our Speak Up 
(Whistleblowing) Policy. Anyone who reports an incident will 
be treated fairly and their report will be acknowledged.

Any reported incidents will be investigated and employees will 
face disciplinary action if found to have breached the code. The 
process of inquiry and actions are described in our Speak Up 
(Whistleblowing) Policy.
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mailto:ethics%40coats.com?subject=
https://secure.ethicspoint.eu/domain/media/en/gui/108892/index.html
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FHR%2FGlobal%20Policies%2FSpeak%2DUp%20%28Whistleblowing%29%20Policy&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FHR%2FGlobal%20Policies%2FSpeak%2DUp%20%28Whistleblowing%29%20Policy&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FHR%2FGlobal%20Policies%2FSpeak%2DUp%20%28Whistleblowing%29%20Policy&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4
https://coatsplc.sharepoint.com/policies-procedures/Documents/Forms/AllItems.aspx?RootFolder=%2Fpolicies%2Dprocedures%2FDocuments%2FHR%2FGlobal%20Policies%2FSpeak%2DUp%20%28Whistleblowing%29%20Policy&FolderCTID=0x01200070F7BB815D81804A95A2D5CB8DA56ED4


Receipt and Acknowledgment

I acknowledge that I have received my personal copy 
of the Ethics Code (incorporating the Business Code 
of Conduct and the Managing Company Property 
Policy). I have read and will abide by these policies. 
I understand that I am responsible for knowing and 
adhering to the principles and standards of these 
policies.

Signature: ___________________________________
 
Print name: __________________________________

Company: ___________________________________

Location: ____________________________________

Date: _______________________________________
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HELPFUL HINTS
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WARNING SIGNS
You’re on thin ethical ice when you hear …

	• “It doesn’t matter how it gets done as long as it gets done.”

	• “No one will ever know.”

	• “We didn’t have this conversation.”

	•  “It sounds too good to be true.” 

	• “Shred that document.”

	• “I deserve it.” 

	• “We can hide it.”

	• “It’s all for a good cause.” 

	• “Well, maybe just this once.”

	• “Everyone does it.”

	• “What’s in it for me?”

	• “It’s okay if I don’t gain personally.” 

	• “No one will get hurt.”

	• We have one policy here; you don’t tell on your colleagues”

SENSE CHECK QUESTIONS
When in doubt, ask yourself …

	• “Are my actions legal?”

	• “Does it comply with Coats values?”

	• “Am I being fair and honest?”

	• “Does it in any way pose a risk to the company’s reputation?”

	• “How will it look in the newspaper?”

	• “Does my supervisor know?”

	• “Will my action stand the test of time?”

	• “What are the consequences of the proposed action?” 

	• “Am I doing the right thing?”
You can probably think of many more phrases that raise 
warning flags. If you find yourself using any of these 
expressions, take the following quick quiz and make sure 
you are on solid ethical ground.

If you are still not sure what to do, ask, and keep 
asking, until you are certain you are doing the 
right thing.
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CONTACT
For questions, feedback, or further information regarding this 
code, please contact Jeffrey Soal at Jeffrey.Soal@coats.com.

Coats Group plc
4th Floor,14 Aldermanbury Square, London EC2V 7HS.
https://www.coats.com/en/

mailto:Jeffrey.Soal%40coats.com?subject=
https://www.coats.com/en/
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REVISION DATE DESCRIPTION OF CHANGES REVISED BY

01.09.2025

1. Conflict of Interest approval changes from Group Chief Executive to the   
    Divisional CEO or relevant Functional Head at GET level, as applicable.
2. Inserted Contract Information, Coats address, and revision history.
3. Hyperlinked all the mentioned policies in this code
4. Inserted new points related to Personal Relationships at Work and  
    Outside Interest

Avinash Kumar (Senior Manager- Legal)

01.09.2025 1. Inserted new points related to Fraudulent Conduct Daniel Lunn (Commercial Counsel)

December 2025 Revamp of this policy in the new format Avinash Kumar and Fernanda Insua

REVISION HISTORY


